JABALPUR SMARY CITY LIMITED

PRE BID QUERIES FOR OPERATIONS AND MAINTENANCE OF INCUBATION CENTER

NO'

TE SHEET

: |

Tender Number : Ref, NO. JSCL/2019/424/ADM/37

Pre-Bid Query

Name

Mobile Number

Company Name

Section/Page Reference

Query Rised by Bidders

Recommendation From Bidder

JSCE Response

of RFP With Justification
1{Soumyabrata Mondal 9531647383, |Waybyy Technologies Section 7 Clause B The bidder must be in existence for at least| Reduce the criteria upto 3 year  jAs per Bid Document
. 6294343945 Private Limited ) 5 years as of 1% May 2019 ) experience
2{Soumyabratz Mondal 9531647383, Waybyy Technologies Section 7 Clause F The average annual turnover of the reduce the criteria upto Rs 3G lakhs[As per Bid Document
6294343945 Private Limited bidding company not less than Rs, 70 lakhs |of average for iast 3 financial years
in as an average for [ast three financial
years, Audited balance sheet, profit loss
and CA turncver certificate should be
attached
3{Soumyzabrata Mendal 8531647383, |Waybyy Technoiogies Section 4.2 Clause 1 Project Director —i {One Resource):[Reduce the experience upto 7 Project Director | {One Resource):
6294343945 Private Limited Minfimum 13 vyears industry experience|years Minimurn 10 years industry

with a minimum one project in the field of
innovation and incubation center setup [
operations and maintenance. Should be a
full-time employee of the biddér

experience with a mirimum one
project in the field of inncvation and
incubation center setup / operations
and maintenance. Should be a full-
time employee of the bidder

Onsite Incubation Manager:
Minimum 6 years’ experience
industry experience with minimum 2
years

of experience in the field of startup
industry {Client Certificate Required).

Onsite Startup Consultants — 2:
Minimum 3 years’ experience
industry exparience with 1 yearin
startup industry {Client Centificate
Required).




Tender Number : Ref. NO. J5CL/2019/424/ADM/37

Pre-Bid Query

. Recommendation From Bidder

Sno . Name Mobile Number Company Name Section/Page Reference Query Rised by Bidders ISCL Response .
' of RFP ' With Justification -
4lsoumyabrata Mondal 9531647383, |Waybyy Technologies Saction 4.2 Clause 2 Onsite Incubation Manager - {One Reduce the experience upto 5 See point number 3 .
6284343945 Private Limited Resource}: Minimum B years experience  |years industry experience with
industry experience with minimum 3 years |minimum 3 years of experience in
of experience in the field of startup the field of startup industry
industry
5[soumyabrata Mondal 9531647383, Waybyy Technologies Section 9 Clause 1.2 2: Average annual turnover of bidder . [Reduce the average annual turover |As per Bid Document .
65224343945 Private Limited should not be less than Rs 70 lakh during  [upto 30 lakhs so that we can
the last three financial year ending on 31st |participate in the bid.
March 2018, A certificate from Chartered
Accountant to this effect to be submitted
with Technical Proposal (15 Marks)(5 for
turnover up to 70 Lakh){Additional of S
marks for every additional 35 lakh turnover
6|Soumyabrata Mondal 9531647383, Waybyy Technologies Section 9 Clause 1.3 3: Bidder should have an experience of Conducting any program or activity | As per Bid Document
6254343945 Private Limited conducting startup events such as under state or center startup policy
. hackathen or setting up Incubation Center fmust be considered for marking
in India. Bidder is required to submit self- .
. . declaration and other required relevant
documents {15 Marks max) 5 marks for
each such event with a minimum
participant of 75 teams
7|Soumyabrata Mondal 9531647383, Waybyy Technologies Section 9 Clause 3 Refevarit Experience of the Key Personnel: |quantify or clarification on start-up |Resources should have experience of
6294343945 Private Limited 40% for startup industry experience industey experience working in the field of Startups
promotion or Incubation center
management, which includes startup
selection or scraeniag process,
startup acceleration programs,
startup fundraising programs etc.
8
9 Incubation Masters Please give some benefits/relaxation for As per Bid Document
MSME registered incubators.
10 incubation Masters Please allow foreign partnersfincubators to As per Bid Document
participate in this bid.
11 tncubation Masters Please give some relaxation in the resume

reearking for the proposed candidates

See point number 3

!




Tender Number : Ref. NO. ISCL/2019/424/ADM /37

Pre-Bid Query

Sno . Name Mobile Number Company Name Section/Page Reference Query Rised by Bidders . Recommendation From Bidder JSCL Response
' of RFP With Justification
12 AS Infotech ' Experience Critera for Candidates / Team

resume See point number 3

13

14 Netedge Computing 1. ts there EMID Exemption, if company s As per Bid Docurnent
registered in reguired list of MSME?

15 Netedge Computing
2.There are few resources examgle — PCs
which may be required. Which partyis
going to bear the cost involved? In page 25
point ¢ ) Clause about assets is mentioned
but then | want to know if there are assets
already present there ,Will they be taken Hardware assets already available at
back? JIC will not be taken back

15 Metedge Computing

3 As per 4.2 in document ,in qualificaticn
of ” Onsite Incubation Manager” its
menticned that "3 Years of experience in
field of Startup Industry”, There is no such
industry as every company — Education,
Finance, IT, FMCG etc are industries and
one can have a startup in any industry.
Also this 3 years has to be current one/ or
at any point of time in career, Also
Suppose a person has experience of 1.5
years with one Brand and 1.5 years with

another. Will that person be eligible?

See Point number 7

B




Tender Number : Ref. NO. JSCL/2019/424/ADM/37

Pre-Bid Query

Sno

Namte

Maobile Number Company Name

Section/Page Reference
of RFP )

Query Rised hy Bidders

Recommendation From Bidder
With Justification

JSCL Response

17

Netedge Computing

| have a suggestion since we are trying to
build and support Incubation ecosystem in
Jabalpur, we should invelve locat people
(resident of Jabalpur) so that they can
connect with local m:.:.mvam:m:ﬂ better
instead of askiag for prior startup
experience (which may or may not be
relevant to Jabzlpur ecosystem). So |
request you to either remove the
condition of prior Startup experience or
change it to the local resident of labalpur
or surrounding areas. This isimportant for
continuity of the person with the center to
enable ecosystem to take root.

As per Bid Document

18

Netedge Computing

4.As per my chservation, figures
mentioned in Desired outcomes( Page 10)
are bit high

Incubator Management in the first
year will have the flexibility to induct
incubatees &t any time during the
year to achieve the ultimate target of
20 incubatees per year. From the
2Zndyear thereon, minimum 30
incubatees will be inducted per year

9

Netedge Computing

Reason- Ia Jabalpur “ Smartup Ecosystem”
is to be daveloped we can't ignore pre-
incubation & Entrepreneurship
Development Activities here. | feel the
numbers here focus on quantity rather
than the cause.

See Point number 18

o




Tender Number : Ref,

NO. JSCL/2019/424/ADM/37

Pre-Bid Query
Sno Name Mobile Number - Company Name Section/Page Reference Query Rised by Bidders Recommendation From Bidder . JSCLResponse
of RFP With Justification

20 Netedge Computing
5. In scoring criteriz on page 27, thereisa
mention about 1) Project Experience of
Bidder: point #3 talks about prior
experience of setting up incubation center

’ or grganizing events. In RFP it's given how

marks will be awarded for events but there
is no rmention of setting up incubation
center. Thére should be clear mention of
how many marks will be awarded for Same formula will be applicable
setting up an Incubation Center{ fike it's for setting up incubation centers as it
meationed 5 marks shall be awarded for is mentioned for conducting startup
organizing events) event

21 Deepthy Mathew

22 Deepthy Mathew Section 7, Seriat B The bidder {or lead bidder in case of Kindly reduce the experience to 3 |As per Bid Document
consortium) must be in existence for at years so that fresher companies
least 5 years as of ist May 2019. with new methedologies and

approaches will get a chance te
s . prove their capability. .

23 Deepthy Mathew Section 7, Serial £ The average annual turnover of the Kirndly reduce the turnover As per Bid Document
bidding company (or lead bidder in case of |eligibility to Rs.30 lakhs so that
consortiurn} not less than Rs. 70 Lakh in as |more companies wilt get a chance.
an average for last three financial Years.
Audited Balance sheet, Profit Loss and CA
turnover certificate should be attached.

24 Deepthy Mathew Section 4.2, serfal 1 Project Director ~ 1: Minimum 13 years®  |Mentioning experience in a range |See the point number 3
industry experience with minimum one will be a better option than a single
project in the field of Innavation and number. Minimum experience of 7
Incubation center setup / operations and  |years can do great too.
maintenance. Should be full time
employee of the bidder.

25 Deepthy Mathew 4|0Onsite Incubation Manager: Minimum 8 [it is requested to reduce the See the point number 3

years" experience industry experience with
minimum 3 years of experience in the field
of startup industsy (Client Certificate
Required).

experience required to 5 years.

Ao®




Tender Number : Ref. NO. JSCL/2019/424/ADM/37

Pre-8id Query

Sno

Name

Mobile Number

Company Name

Section/Page Reference
" of RFP

Query Rised by Bidders

Recommendation From Bidder
With Justification

JSCL Response

26

Cognic Systemn vt Ltd

On page #6, Para #2, its mentioned for 36
menth, but one Same page uader scope its
menticned 24 month. Which is correct?

24 months is correct

27

Cognic System Pwvt Ltd

2. Rs. 70 Lakh in as an average for last
three financial Years mentioned in page
#15 but on page #27 its mentioned year
ending March 2018 .. Since current
finaiancial year also end, please include
current financial year { March 2019} as

well.

Last 3 Financial Year Balance sheets
wiit be considered. But it should not
be older than 2015-2016

28

Cognic System Pvt Ltd

3. Does Internet bilt included in tender
cost or vendor scope?

Yes

28

Cognic System Pyt Ltd

4. Page #11, with minimum 3 years of
experience in the field of startup industry,
This look very ambiguous, because this
won't justify effect on incubation center,
please remove.

No change, see point number 7 for
more ¢larity

30

Cognic System Pvt Ltd

for

5. What is average electricity

correct facility

You may visit the Incubation Center
for details.

31

Engineering Innovatior
Research Lab Pvt Ltd

Section 7 Clause B

5 years as of 1° May 2019

The bidder must be in existence for at least| The bidder must be in existence for

at least 3 years as of 1st May 2019

As per Bid Document

32

Engineering innovation
Research Lab Pvt Ltd

Section 7 Clause F

The average annual turncver of the

in as an average for last three financial
years. Audited balance sheet, profit loss
and CA turnover ce| ate should be
attached

bidding company not less than Rs. 70 lakhs | bidding company not less than Rs.

The average annual turnover of the

30 lakhs in as an average for last
three financial years. Audited
balance sheet, profit loss and CA
turnover certificate should be
attached.

As per Bid Document

33

Engineering Innovation
Research Lab Pvt Ltd

Section 4.2 Clause 1

Project Director -| ([One Resource):
Minimum 13 years industry experience

innovation and incubation center setup /

full-time employee of the bidder

with 2 minimum one project in the field ofjexperience with a minimum ¢one

operations and maiatenance. Should be afand incebation center setup /

Project Director -1 {One Resource):
Minimum 10 years industry

project in the field of innovation
operations and maintenance.

Sheutd ke a fuli-time employee of
the bidder

See point number 3




)

Tender Number : Ref. NO. JSCL/2019/424/ADM/37

Pre-Bid Query

Sno

Name

Mobile Number

Company Name

Section/Page Reference
of RFP

Query Rised by Bidders

Recommendation From Bidder
With Justification

J5CL Response

34

Engineering Innovation
Research Lab Pvt Ltd

Section 4.2 Clause 2

Onsite Incubation Manager - (One
Resource): Minimum 8 years experience
industry experience with minimum 3 years
of experience in the field of startup
industry

Onsite Incubation Manager - (One
Resource): Minimum 5 years
experience industry experience
with minimum 3 years of
experience in the field of startup
industry

See point number 3

35

Engineering Innovation
Research Lab Pyt Lid

Project experience of the Bidder 1: Mare
than 5 years of operations in India. Self-
certificate on company’s letter head duly
signed by an authorized signatory.

More than 3 years of operations in
India. Self-certificate on company’s
letter head duly signed by an
authorized signatory.

Project experience of the Bidder 1: |As per Bid Document

36

Enginearing tnnovation
Research Lab Pvt Ltd

Section 9 Clause 1.2

2: Average annual turnover of bidder
should not be less than Rs 70 lakh during
the last three financial year ending on 31st
March 2018, A certificate from Chartered
Accountant to this effect to be submitted
with Technical Proposal (15 Marks}{5 for
turnover up to 70 Lakh){Additionat of 5
marks for every additional 35 fakh turnover

2: Averzge annual turnover of
bidder should not be less than Rs
30 fakh during the last three
financial year ending on 31st
March 2018, A certificate from
Chartered Actountant to this effect
to be submitted with Technical
Proposal {15 Marks){5 for turnover
up £0 30 Lakh){Additional of 5
marks for every additional 30 fakh
turnover

As per Bid Document

37

Engineering Innovation
Research Lab Pvt Ltd

Section 9 Clause 1.3

3: Bidder should have an experiance of
conducting startup events such as
hackathon or setting up Incubation Center
in Indfa. Bidder is required to submit self-
declaration and other required relevant
documents {15 Marks max) S marks for
each such avent with a minimum
participant of 75 teams

3: Bidder should have an
experience of conducting startup
events such as hackathon or
setting up Incubation Center in
India or National Execution Partner
for Stertup india Yatra. Bidder is
required to submit self-declaration
and other required relevant
documents (15 Marks max) S
marks for each such event with a
minimum participant of 75 teams

As per Bid Document

38

Engineering Innovation
Research Lab Pyt Ltd

Section 9 Clause 3

Relevant Experience of the Key Personnel:
40% for startup industry experience

Defining start-up industry
experience

See point number 7




Tender Number : Ref. NO. 15CL/2019/424/ADM/37

Pre-Bid Query

Sno

Name

Mobile Number

Company Name

Section/Page Reference
of RFP

Query Rised by Bidders

Recommendation From Bidder
With lustification

J5CL Response

39

C Net Infotech Pvi Ltd

} We hope that companies/MSEs [Micro
and Small Enterprises) /District Trade &
Industries Center (DIC) are exempted from
tender cost and EMD.

As per Bid Document

4c

C Net Infotech Pvt ttd

2) ts the selected bidder required to bear
the expenses of cleaning accessories, office
stationary and other petty expanses ta run
this Incubation Center?

Yes

41

Aff India Institute for Local
Self Government

The agency is expected to provide
technical assistance in the following
implementation services: a} Infrastructure
Provisioning/Development 1. Assist in
setting up of ICT infrastructure. ii. Tie-up
with a cloud services provider for alt
hosting reguirements. Technology
equipment purchase like touch screen
coltaboration screens, software, testing
tools etc. iii. Otherallied infrastructure
facilities, utilities and accessories as may

Detailed scope of services

be required

The agency is expected to provide
technical assistance in the
following implementation services:
a) Infrastructure
Provisioning/Development i. Assist
in setting up of ICT infrastructure.
ii. Tig-up with a cloud services
provider for all hosting
requirements. Technology
equipment purchase like touch
screen collaboration screens,
software, testing tools etc. ifi.
Other allied infrastructure

es, utilities and accessories
8s may be required and

v. Maintain a list of all its
mernbers/participants, event
calendar and financial information
through a real time online platform
which will work through a

platform.

As per Bid Document




Tender Mumber : Ref.

NO. ISCL/2019/424/ADM/37

Pre-Bid Query

Sno

Name

Mobile Number

Company Name

Section/Page Reference
of REP

Query Rised by Bidders

Recommendation From Bidder
With Justification

JSCL Response

42

All Indiz [nstitute for Logal
Self Government

Minirum Eligibility Criterid

The bidder {or lead bidder in case of
conseriizm) should be a company
registered undes Companies Act or
Partnership firm or Proprietor firm

The Bidder, shall be a legal person,
which may be: = A company,
incorporated under Companies
Act, 2013 or 1856, amended till
date; or » A society, established
under Societies Registration Act,
1860 or any analcgous [aw enacted
by a State Government; or + A
cooperative society, established
under Cooperative Societies Act,
1912, Muiti-State Cooperative
Societias Act, 1984 or any
analogous law enacted by a State
Government, or * A Limited
Liability Partnership, incorporated
under Limited Liability Partnerships
Act, 2008, or = A partnership firm
registered under Partnership Act,
1932, or proprietor firm « A Trust
established under indian Trusts
Act, 1882 ar Bombay Public Trusts
Act, 1950, or any analogous law
enacted by a State Government

As per Bid Docurmnent

43

All Indiz Institute fcr Local
Self Government

Minimum Eligibility
Criteria point 7 {D} Page
No. 15

Consortium is allowed with maximum one
cansortium partner.

Consortium is allowed with
maximum two consortium partner.

As per Bid Document

44

All India Institute for Local
Self Government

Project experience of the
Bidder. Point number 3

Page 27

3: Bidder should have experience of
conducting startup events such as
hackathon or setting up Incubation Center
in India. Bidder is required to submit self-
declaration and other required relevant
documents. {15 Marks max} 5 marks for
each such event with mirimum

participants of 75 Teams).

T O T T TS TR ST TR o
of The Bidder should also have
experience of mentoring at least 3
Hackathons/Startup Events/Skill
Development. {(Maximum 7.5
marks) 1-3 events —5 marks =3 or
more 7.5marks 3.2 Bidder or the
Lead Bidder in case of The Bidder
or the Lead Bidder in case of
consertium must have awarded or
running at least one incubation
centre project. {(Maximum marks

As per Bid Document

71.5) Project value hetween 50 lakh-
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Tender Number : Ref. NO. JSCL/2019/424/ADM/37

Pre-Bid Query
Sno Name Mobile Number Company Name Section/Page Reference Query Rised by Bidders Recommendation From Bidder JSCL Response
] of RFP : With Justification
45 All India Institute for Local 20% for mmn.&owﬂ B As per Bid Document
Self Government qualification/certification 20% for
50% for meeting the qualification, 10% for |startup/skill development industry
Relevant Experience of additional qualification / certification, 40% |experience 40% for the
the Key Personnel for startup industry experience Presentation
46 - Extension till 29th July 2019 As per Bid Document .

Chief Executive Officer

Chief Executive Officar

Jabalpur Smart City Limited



